
For fishing families, Navigators represent 

their go-to support system when challenges, 

tragedy, or even life’s happy moments 

arise. Ben Travers was first introduced to 

FP by his father Frank who reached out for 

assistance enrolling his family in a Health 

Connector Plan. At 15, Ben came to his first 

Safety & Survival training, beginning his 

own relationship with our team. Over the 

years, Ben has reached out numerous times; 

his experience is indicative of our ability to 

provide ongoing resources and respond to 

both changing life and industry needs.

BEN’S 
STORY
Our Community Health Worker 
Navigator Model Evolves  
with Fishermen

AGE 15
AGE 16

AGE 20

AGE 21

AGE 22

AGE 23

AGE 18

First individual 
interactions with FP 
Navigators/Attends 
1st Safety & Survival 
Training

Attends 2nd 
Safety & Survival 
Training & Drill 
Conductor

Attends CPR/First 
Aid Certification

Attends 4th Safety & 
Survival Training

Reaches out for help 
to access financial 
resources – COVID-19 
Loan Assistance

Involved in a traumatic 
event – accesses 
Riverside Trauma 
Service/Navigator 
Psychological First Aid

Buys own boat, first child 
is born, and is feeling 
secure for his future - 
continues to check-in for 
small business resources

Identified need for his crew to be 
trained during COVID-19 – his outreach 
encouraged the FP safety team to figure 
out how to train and save lives during a 
global pandemic 

Attends 3rd Safety 
& Survival Training & 
Drill Conductor

Speaks with 
Navigator about 
Health Insurance


